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John McNair

Central Alarm

Barbara Lehmann

Dodge/Flower Neighborhood Association

Sam Hudpeth
Home Owner

Richard Peck
Home Owner

Lynda Bateman
Ann LaFrance
Ladera Brisas Had Community

Suzanne Elefante
Mama Louisa's Restaurant

Ron Oberholtzer
Proguard Security Services Inc.
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Bruce Kerr
Protection One

Jesse Lugo
Southwest Automotive Trades Alliance

Roger Score
Tucson Alarm

Greg Rice
Young Alarm

Jon Sargent
ADT Security Services, Inc.
Hayward, CA

Ron Walters :
Security Industry Alarm Coalition
Pembroke Pines, Florida

The proposed ordinance represents the consensus of the advisory task force.

Significant changes in the proposed ordinance include:

Requiring alarm monitoring companies, on burglar alarm activations only, to attempt to
contact two telephone numbers to verify that the alarm was not accidentally tripped before
contacting police

Requiring alarm operators to have a contact person that can respond to the concerned
property if the police officer at the scene requests such a response to help eliminate the cause
of the alarm, if it is false, and most importantly, to assist the police officer with a means to
enter the building or yard safely, to make sure a burglar is not inside

Changing the fine structure for alarm violations to include cost recovery within the fine, at a
flat rate of sixty-five dollars per police response, eliminating the need for a separate hearing

at the Court to determine the cost of each police response

Reducing the number of false burglar alarms allowed for each address before enforcement
action begins from five false burglar alarms, to three false burglar alarms

Allowing those cited for a third false burglar alarm in a twelve month period to attend an
alarm prevention class offered by the Tucson Police Department and the Alarm Industry in
lieu of paying a fine.
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e Requiring the licensing of alarm companies, as well as their employees, after background
checks, to attempt to minimize the exposure of the alarm operating public to individuals with
significant criminal histories

e Requiring equipment meeting the requirements of a specific industry standard to be installed
in all new installations to use modern technology to avoid many false alarms

Legal Considerations:
The attached ordinance reflects the recommendations of the advisory task force.

Financial Considerations:

Costs associated with the implementation of this ordinance include staff time borne by The City
Prosecutor, Tucson City Court, the Finance Department, and the Tucson Police Department.

While exact costs cannot be accurately estimated at this time, it is anticipated that the costs
associated with the implementation of the ordinance will be somewhat offset by the licensure
fees collected, as well as the cost recovery portion of the fine structure in the new ordinance.
Additionally, it is anticipated that because of the requirements of the new ordinance, fewer false
alarms will come to the Tucson Police Department, causing a reduction in their calls for service.

It is not anticipated that the collection of fines and license fees will be a significant source of
revenue, or that they will totally offset the total cost of police response to alarms.

Respectfully submitted,
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ames Keene
City Manager
JK:JAL
City Manager/Police
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